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Factors Affecting Mode Selection between Low Cost Airlines and
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Abstract

This research investigated satisfaction level in
several issues of Thai airways and low cost airlines
passengers who used to travel with both models. For
low cost airline passengers, the most satisfaction
and dissatisfaction issues were fare and on-board
food and beverage services, respectively. For THAI
airways passengers, the most satisfaction and
dissatisfaction issues were safety and fare,
respectively. The binomial logit model was
deployed to model traveler mode choice decision.
The significant factors affecting choice decision of
passengers were companion, fare divided by
income, waiting time multiplied by income, on-time
and safety. The effects on number of passengers due
to change of significant factor were also studied.
Model developed classified correctly 76.70 percent

on the test data set.
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