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Abstract

Accreditation laboratory comply with ISO/IEC 17025:2005 is one of process to indicate the quality of
the laboratory. The indicator that can be measured is Nonconformities (NCs) that mean is a " very serious indeed"
or "quite significant". The nonconformity is and adverse effect to the validity of the laboratory activities in both
of the quality management system and technical competence. The laboratory shall response within timescale
for further getting accreditation and keep updating to the present situations.Timely response to the NCs is very
important both in terms of export business and to prevent potential harm to humans of veterinary laboratory.
This study aims to research for factors affecting the correction time of the NCs arising during the accreditation.
This retrospective study used the data from 134 assessment reports in 2014.The characteristic data of the
assessed laboratories were analysed by descriptive statistics .The correlation of factors with the correction time
of the NCs were analysed by using multiple logistic regression. From this study, the correction time of the NCs
was 108 days in average. Factors affecting the correction time of the NCs, significantly are described here.
Firstly, the laboratories with NCs against clause 4.2 management system (ORadj = 7.58, p-value < 0.001).
Secondly, the laboratory services with combination of discipline in chemistry and microbiology (OR_ G = 3.39,
p-value = 0.009). Finally,the laboratory with NCs against the technical requirements (OR, o = 3-35, p-value =
0.007). Therefore, If the laboratory does not comply to clause 4.2, together with having scopes in both
chemistry and microbiology and having NCs against the technical requirements will have high probability to

have longer correction time of the NCs than the other laboratories do.

Keywords: Factors affecting longer correction time, Nonconformities (NCs), Public health laboratory,
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