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Abstract

The objectives of this study were to study the level of attitude, the level of participation of personal in

internal quality assurance, and the level of attitude and to compare of personnel participation in the Veterinary

Medicine of Mahidol University.  This study was a survey research. The questionnaires were used for data

collecting which 123 persons in Faculty of Veterinary Medicine of Mahidol University were the sample. 1) the

result of study showed that the four attitude sides about quality assurance were in the middle level at 3.23

by everage and 0.784 was standard deviation (S.D.)  2)The participation level in four sides of quality assurance

were in the middle level at 3.03 by everage and 0.743 was standard deviation (S.D.) 3) The comparision of

diference in four sides of attitude level (attention, comprehension, acceptance and retention) found that the

persons in different department had significant effect on level of attitudes. Moreover, the work period had

significant effects on level of attention.  4) The comparision of difference of participation level in four aspects

were found that the different departments of persons had effect on participation in quality assurance significantly

in aspects of Plan (P), Do (D) and Check (C). In addition, the work periods of persons had effect on participation

in quality assurance significantly in aspects of Do (D), Check (C) and Action (A).
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∫∑§—¥¬àÕ

°“√»÷°…“§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“√–¥—∫∑—»π§μ‘ √–¥—∫°“√¡’ à«π√à«¡‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ¢Õß∫ÿ§≈“°√

æ√âÕ¡∑—Èß‡ª√’¬∫‡∑’¬∫√–¥—∫∑—»π§μ‘·≈–√–¥—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ ‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ§≥– —μ«·æ∑¬»“ μ√å

¡À“«‘∑¬“≈—¬¡À‘¥≈ °“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«® (Survey Research) √«∫√«¡¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡ (Questionnaire)

´÷Ëß¡’√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95% ®“°®”π«π∫ÿ§≈“°√ 123 §π ́ ÷Ëßº≈°“√«‘®—¬ æ∫«à“ (1) °“√«—¥√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ

∑—Èß 4 ¥â“π ¡’√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ‚¥¬¡’§à“‡©≈’Ë¬√«¡ (X) ‡∑à“°—∫ 3.23 ·≈– à«π‡∫’Ë¬ß‡∫π

¡“μ√∞“π√«¡ (S.D.) ‡∑à“°—∫ 0.784 (2) °“√«—¥√–¥—∫°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ∑—Èß 4 ¥â“π Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‚¥¬¡’

§à“‡©≈’Ë¬√«¡ (X) ‡∑à“°—∫ 3.03 ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π√«¡ (S.D.) ‡∑à“°—∫ 0.743 (3) °“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß

√–¥—∫∑—»§μ‘ ∑—Èß 4 ¥â“π ‰¥â·°à ¥â“π°“√„ à„®(attention) ¡’ªí®®—¬ à«π∫ÿ§§≈¥â“πÀπà«¬ß“π ·≈–√–¬–‡«≈“°“√ªÆ‘∫—μ‘ß“π∑’Ë·μ°μà“ß

°—π ¥â“π§«“¡‡¢â“„® (comprehension) ·≈–¥â“π°“√§ßÕ¬Ÿà (retention) ¡’ªí®®—¬ à«π∫ÿ§§≈¥â“πÀπà«¬ß“π∑’Ë·μ°μà“ß°—π ·≈–

¥â“π°“√¬Õ¡√—∫ (acceptance) ¡’ªí®®—¬ à«π∫ÿ§§≈‰¡à·μ°μà“ß°—π∑“ß ∂‘μ‘ (4)°“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫°“√¡’

 à«π√à«¡ ∑—Èß 4 ¥â“π æ∫«à“ ªí®®—¬ à«π∫ÿ§§≈¥â“πÀπà«¬ß“π àßº≈„Àâ°“√¡’ à«π√à«¡„π¥â“π°“√«“ß·ºπ (Plan (P)) ¥â“π°“√¥”‡π‘π

ß“π (Do (D)) ·≈–¥â“π°“√μ√«® Õ∫º≈°“√¥”‡π‘πß“π (Check (C)) ·μ°μà“ß°—π  à«πªí®®—¬ à«π∫ÿ§§≈¥â“π√–¬–°“√ªØ‘∫—μ‘ß“π

 àßº≈„Àâ¥â“π°“√¥”‡π‘πß“π (Do (D)) ¥â“π°“√μ√«® Õ∫º≈°“√¥”‡π‘πß“π (Check (C)) ·≈–¥â“π°“√ª√—∫ª√ÿß°“√¥”‡π‘πß“π

(Act(A)) ¡’§«“¡·μ°μà“ß°—π  à«πªí®®—¬¥â“πÕ◊ËπÊ ‰¡à àßº≈μàÕ√–¥—∫°“√¡’ à«π√à«¡

§” ”§—≠ : ∑—»π§μ‘, °“√¡’ à«π√à«¡, °“√ª√–°—π§ÿ≥¿“æ



Journal of Applied Animal Science Vol.12 No.2 May-August 2019 35

∫∑π”

§≥– —μ«·æ∑¬»“ μ√å ¡À“«‘∑¬“≈—¬¡À‘¥≈ ‰¥â¡’°“√

„™â√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‚¥¬∂◊Õ«à“°“√ª√–°—π§ÿ≥¿“æ

‡ªìπ¿“√°‘®Àπ÷Ëß¢Õß°√–∫«π°“√ª√–‡¡‘π¿“¬„π§≥–œ ‚¥¬

∑—Ë«‰ª§ÿ≥¿“æ°“√»÷°…“ (Quality of Education) À¡“¬∂÷ß

º≈°“√∫√‘À“√®—¥°“√¢Õß ∂“π»÷°…“∑’Ë‡Õ◊ÈÕ„Àâ‡°‘¥√–∫∫ °≈‰°

°“√¥”‡π‘πß“π ‡æ◊ËÕ„Àâ‰¥âº≈º≈‘μμ“¡¿“√°‘®¢Õß ∂“∫—π°“√

»÷°…“ ·≈–¡’§ÿ≥¿“æμ“¡√–¥—∫¡“μ√∞“π∑’Ë°”Àπ¥ ÷́Ëß√«¡∂÷ß

°“√®—¥ ¿“æ·«¥≈âÕ¡ °“√∫√‘À“√°≈ÿà¡∫ÿ§§≈·≈–°“√®—¥°“√

¥â“π°“√‡ß‘π¥â«¬1 §≥–œ ¡’√–∫∫·≈–°≈‰°„π°“√§«∫§ÿ¡

μ√«® Õ∫ ª√–‡¡‘π·≈–æ—≤π“°“√¥”‡π‘πß“π¢ÕßÀπà«¬ß“π

¡’°“√®—¥∑”√“¬ß“πº≈°“√¥”‡π‘π°“√‡ πÕμàÕºŸâ∫√‘À“√

§≥–œ ´÷Ëß¡’°√–∫«π°“√ª√–‡¡‘π·≈–ª√—∫ª√ÿß§ÿ≥¿“æ §≥–œ

„™â√–∫∫°“√ª√–°—π§ÿ≥¿“æ ‰¥â·°à °“√ª√–‡¡‘πμπ‡Õß¿“¬„π

Àπà«¬ß“π (Self-Assessment Report: SAR) °“√ª√–‡¡‘π

μπ‡Õßμ“¡‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘π°“√∑’Ë‡ªìπ

‡≈‘» (Educational Criteria for Performance Excellence: EdPEx)

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“°—∫Àπà«¬ß“π¿“¬πÕ°√–∫∫

§ÿ≥¿“æ°“√»÷°…“ CHE QA ( °Õ.) ·≈–  ¡». √«¡∑—Èß

√–∫∫¡“μ√∞“π ISO ∑’Ëπ”¡“ª√—∫ª√ÿß°√–∫«π°“√∑”ß“π·≈–

º≈°“√¥”‡π‘π°“√

§≥–œ®÷ß¡’°“√¥”‡π‘πß“π°“√ª√–°—π§ÿ≥¿“æ¿“¬„μâ

π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ√–¥—∫Õÿ¥¡»÷°…“¢Õß¡À“«‘∑¬“≈—¬

‡æ◊ËÕ‡ªìπÀ≈—°ª√–°—π·≈– √â“ß§«“¡¡—Ëπ„®„π¡“μ√∞“π

·≈–§ÿ≥¿“æ¢Õß°“√®—¥°“√»÷°…“ ∑’Ë “¡“√∂μÕ∫ πÕß§«“¡

μâÕß°“√¢Õß —ß§¡‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ‚¥¬‡ªìπ√–∫∫

ª√–°—π§ÿ≥¿“æ∑’Ë„™â°—π·æ√àÀ≈“¬„π√–¥—∫™“μ‘À√◊Õπ“π“™“μ‘

√–∫∫§ÿ≥¿“æ®–μâÕß¡’§«“¡ ”‡√Á®∑’Ë™—¥‡®π (Plan) ¡’°“√

¥”‡π‘πß“π·≈–‡°Á∫¢âÕ¡Ÿ≈μ“¡·ºπ (Do) ¡’°“√μ√«® Õ∫·≈–

ª√–‡¡‘πº≈‡ª√’¬∫‡∑’¬∫°—∫·ºπ (Check) ·≈–¡’°“√ª√—∫ª√ÿß

æ—≤π“μ“¡º≈°“√ª√–‡¡‘πÕ¬à“ß‡ªìπ√–∫∫ (Act)2 §≥–œ „™â

√–∫∫ª√–°—π§ÿ≥¿“æ∑’Ëπ”·π«§‘¥«ß®√§ÿ≥¿“æ PDCA ¡“

‡ªìπ·π«∑“ß„π°“√ √â“ß√–∫∫·≈–°≈‰°°“√ª√–°—π§ÿ≥¿“æ

‡æ◊ËÕ„Àâ°“√¥”‡π‘π¿“√°‘®¢Õß§≥–œ  ”π—°æ—≤π“¡“μ√∞“π

·≈–∏”√ß§ÿ≥¿“æ ‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ®”‡ªìπμâÕß‰¥â

√—∫§«“¡√à«¡¡◊Õ„π°“√„Àâ¢âÕ¡Ÿ≈μ“¡‡°≥±å¡“μ√∞“π®“°

∑ÿ°Àπà«¬ß“π¿“¬„π§≥–œ ·≈–∫ÿ§≈“°√∑ÿ°μ”·Àπàß∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√¥”‡π‘πß“π ·μà¬—ß§ß¡’‡°≥±å°“√ª√–‡¡‘πÀ≈“¬

¡“μ√∞“π ´÷ËßÕ“® àßº≈°√–∑∫μàÕ∑—»π§μ‘ §«“¡§‘¥ §«“¡

‡¢â“„® ·≈–§«“¡√Ÿâ ÷°¢Õß∫ÿ§≈“°√∑—Èß‡™‘ß∫«°·≈–‡™‘ß≈∫∑’Ë¡’

μàÕ°“√¥”‡π‘πß“πª√–°—π§ÿ≥¿“æ°“√»÷°…“3 √«¡∂÷ß°“√¡’

 à«π√à«¡¢Õß∫ÿ§≈“°√∑ÿ°√–¥—∫„πÀπà«¬ß“π„π°“√„Àâ¢âÕ¡Ÿ≈

‡æ◊ËÕ„Àâß“π∫√√≈ÿμ“¡‡ªÑ“À¡“¬μ“¡∑’Ë§“¥À«—ß4 ªí®®—¬‡À≈à“π’È

 “¡“√∂ àßº≈°√–∑∫μàÕ¡“μ√∞“π§ÿ≥¿“æ¢Õß§≥–œ‰¥â

¥—ßπ—Èπ °“√ª√–°—π§ÿ≥¿“æ®÷ß‡ªìπ à«πÀπ÷Ëß¢Õß°“√

¥”‡π‘π°“√‡æ◊ËÕπ”‰ª Ÿà°“√æ—≤π“ª√—∫ª√ÿß§ÿ≥¿“æÕ¬à“ß

 ¡Ë”‡ ¡Õ ∑—Èß„π¥â“π°“√§«∫§ÿ¡§ÿ≥¿“æ (Quality Control) °“√

μ√«® Õ∫§ÿ≥¿“æ (Quality Audit) ·≈–°“√ª√–‡¡‘π§ÿ≥¿“æ

(Quality Assessment) ®“°§«“¡ ”§—≠¥—ß°≈à“«ß“π«‘®—¬ ®÷ß

¡’‡ªÑ“À¡“¬‡æ◊ËÕ»÷°…“ √–¥—∫∑—»π§μ‘·≈–√–¥—∫°“√¡’ à«π√à«¡

„π°“√ª√–°—π§ÿ≥¿“æ¢Õß∫ÿ§≈“°√ §≥– —μ«·æ∑¬»“ μ√å

¡À“«‘∑¬“≈—¬¡À‘¥≈ ·≈–¢âÕ¡Ÿ≈®“°ß“π«‘®—¬π”‰ª„™â‡ªìπ

·π«∑“ß„π°“√«“ß·ºπØ‘∫—μ‘ß“π √«¡∑—Èß√—∫∑√“∫ªí≠À“

Õÿª √√§·≈–¢âÕ‡ πÕ·π–‡°’Ë¬«°—∫°“√¥”‡π‘π°“√μ“¡√–∫∫

°“√ª√–°—π§ÿ≥¿“æ·≈– “¡“√∂π”‰ªæ—≤π“√–∫∫°“√

ª√–°—π§ÿ≥¿“æ¢Õß§≥–œ μàÕ‰ª

1. «‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“‡°’Ë¬«°—∫√–¥—∫

∑—»π§μ‘·≈–√–¥—∫°“√¡’ à«π√à«¡‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ

¢Õß∫ÿ§≈“°√ ¢Õß§≥– —μ«·æ∑¬»“ μ√å ¡À“«‘∑¬“≈—¬¡À‘¥≈

‚¥¬‡ªìπ°“√«‘®—¬‡™‘ß ”√«® (Survey Research) ÷́Ëß‚§√ß°“√

«‘®—¬‰¥â√—∫∑ÿπ«‘®—¬®“°‡ß‘π√“¬‰¥â§≥–œ ª√–®”ªïß∫ª√–¡“≥

2562 ·≈–ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√‡ πÕ‚§√ß°“√‡æ◊ËÕ¢Õ√—∫°“√

æ‘®“√≥“√—∫√Õß®“°§≥–°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π§π

¢Õß¡À“«‘∑¬“≈—¬¡À‘¥≈ ·≈–‰¥â√—∫°“√æ‘®“√≥“√—∫√Õß

‚§√ß°“√¥—ß°≈à“« √À— ‚§√ß°“√‡≈¢∑’Ë MU-CIRB 2018/

258.2112 «—π∑’Ë 28 ∏—π«“§¡ 2561
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°“√«—¥√–¥—∫∑—»π§μ‘∑’Ë¡’μàÕ°“√ª√–°—π§ÿ≥¿“æ„™â

§”∂“¡‡°’Ë¬«°—∫∑—»π§μ‘μàÕ°“√ª√–°—π§ÿ≥¿“æ‚¥¬ √â“ß‡§√◊ËÕß

¡◊Õμ“¡·π«§‘¥¢Õß Zimbardo ª√–°Õ∫¥â«¬ 4 ¥â“π §◊Õ 1)

¥â“π°“√„ à„® (attention) 2) ¥â“π§«“¡‡¢â“„® (comprehension)

3) ¥â“π°“√¬Õ¡√—∫ (acceptance) ·≈– 4) ¥â“π°“√§ßÕ¬Ÿà

(retention)  à«π√–¥—∫°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ«—¥

‚¥¬ √â“ß‡§√◊ËÕß¡◊Õμ“¡·π«§‘¥‡°’Ë¬«°—∫«ß®√§ÿ≥¿“æ PDCA

ª√–°Õ∫‰ª¥â«¬ 4 ¥â“π 1) ¥â“π°“√«“ß·ºπ (Plan) 2) ¥â“π

°“√ªØ‘∫—μ‘ (Do) 3) ¥â“π°“√μ√«® Õ∫ (Check) ·≈– 4) ¥â“π

°“√ª√—∫ª√ÿß·°â‰¢ (Act)

≈—°…≥–·∫∫ Õ∫∂“¡‡ªìπ·∫∫¡“μ√“ à«πª√–‡¡‘π

§à“ (Rating Scale) μ“¡·∫∫ Likert Scale6 ‚¥¬„™â‡°≥±å

°“√„Àâ§–·ππ®–·∫àß‡ªìπ 5 √–¥—∫ ‚¥¬°”Àπ¥§à“πÈ”Àπ—°

¢Õß§–·ππ ¥—ßπ’È

Õ—πμ√¿“§™—Èπ =

=

=     0.8

¥—ßπ—Èπ √–¥—∫§«“¡§‘¥‡ÀÁπ®–¡’°“√·ª≈§«“¡À¡“¬

¢Õß§à“‡©≈’Ë¬ ¥—ßπ’È

§à“‡©≈’Ë¬ 4.21-5.00 °”Àπ¥„ÀâÕ¬Ÿà„π‡°≥±å ‡ÀÁπ¥â«¬

¡“°∑’Ë ÿ¥

§à“‡©≈’Ë¬ 3.41-4.20 °”Àπ¥„ÀâÕ¬Ÿà„π‡°≥±å ‡ÀÁπ¥â«¬

¡“°

§à“‡©≈’Ë¬ 2.61-3.40 °”Àπ¥„ÀâÕ¬Ÿà„π‡°≥±å ‡ÀÁπ¥â«¬

ª“π°≈“ß

§à“‡©≈’Ë¬ 1.81-2.60 °”Àπ¥„ÀâÕ¬Ÿà„π‡°≥±å ‡ÀÁπ¥â«¬

πâÕ¬

§à“‡©≈’Ë¬ 1.00-1.80 °”Àπ¥„ÀâÕ¬Ÿà„π‡°≥±å ‡ÀÁπ¥â«¬

πâÕ¬∑’Ë ÿ¥

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥ (Quantitative Analysis)

‡¡◊ËÕ‡°Á∫¢âÕ¡Ÿ≈‡√’¬∫√âÕ¬·≈â«π” ·∫∫ Õ∫∂“¡¡“¥”‡π‘π°“√

2. «‘∏’°“√«‘‡§√“–Àå (methodology)

°“√«‘ ‡§√“–Àå‚¥¬°“√„™â«‘∏’°“√«‘®— ¬ ‡™‘ ßª√‘¡“≥

(quantitative research) §√—Èßπ’È ‰¥â°”Àπ¥„Àâ°≈ÿà¡‡ªÑ“À¡“¬

À√◊ÕºŸâ„Àâ¢âÕ¡Ÿ≈ ”§—≠ (Key Information) ®“°∫ÿ§≈“°√

 “¬«‘™“°“√·≈–∫ÿ§≈“°√ “¬ π—∫ πÿπ∑’Ë¡’§«“¡‡°’Ë¬«¢âÕß

°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ®“° Ÿμ√ Taro Yamane5

´÷Ëß¡’√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95% ¥—ßπ’È

 Ÿμ√

‡¡◊ËÕ n = ¢π“¥¢Õß°≈ÿà¡μ—«Õ¬à“ß

N = ®”π«πª√–™“°√∑’Ë„™â„π°“√«‘®—¬

e = §à“‡ªÕ√å‡´Áπ§«“¡§≈“¥‡§≈◊ËÕπ®“°°“√ ÿà¡

μ—«Õ¬à“ß

·∑π§à“ Ÿμ√

   = 123.30 §π À√◊Õ 123 §π

®“°¢π“¥¢Õß°≈ÿà¡‡ªÑ“À¡“¬¢â“ßμâπ ‡¡◊ËÕπ”¢âÕ¡Ÿ≈∑’Ë‰¥â

¡“‡∑’¬∫ —¥ à«π°—∫®”π«π°≈ÿà¡μ—«Õ¬à“ß ‚¥¬°“√ ÿà¡μ—«Õ¬à“ß

´÷Ëß‡ªìπ°“√ ÿà¡·∫∫·∫àß™—Èπ (Stratified Random Sampling)

·≈–·∫àßμ“¡ —¥ à«π¢Õß°≈ÿà¡μ—«Õ¬à“ß·∫àß‰¥â ¥—ßπ’È  “¬«‘™“°“√

®”π«π 24 §π  “¬ π—∫ πÿπ ®”π«π 99 §π

μ—«·ª√Õ‘ √– (Independent Variables) ‰¥â·°à ªí®®—¬

 à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ μ”·Àπàß

 “¬ß“π Àπà«¬ß“π ·≈–√–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π μ—«·ª√μ“¡

(Dependent Variables) ‰¥â·°à ªí®®—¬¥â“π°“√ªØ‘∫—μ‘ß“π

ª√–°Õ∫¥â«¬ 1. √–¥—∫∑—»π§μ‘°“√ª√–°—π§ÿ≥¿“æ 2. √–¥—∫

°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬„π§√—Èßπ’È §◊Õ ·∫∫ Õ∫∂“¡ ∑’Ë

ºà“πºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 3 §π π”‰ª∑¥ Õ∫°—∫°≈ÿà¡μ—«Õ¬à“ß

∑’Ë¡’≈—°…≥–∑’Ë§≈â“¬§≈÷ß°—∫ª√–™“°√∑’Ë»÷°…“ ®”π«π 30 §π

·≈–À“§à“§«“¡‡∑’Ë¬ß¢Õß·∫∫ Õ∫∂“¡ ®“°π—Èπ®÷ßπ”·∫∫ Õ∫

∂“¡¡“„™â®√‘ß

n  =      N

        1 + Ne2

                  123
n  =
        1 + 123 (0.05) 2

5 - 1
5

§–·ππ Ÿß ÿ¥-§–·ππμË” ÿ¥

®”π«π™—Èπ
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¥—ßπ’È μ√«® Õ∫§«“¡ ¡∫Ÿ√≥å¢Õß·∫∫ Õ∫∂“¡∑ÿ°©∫—∫

≈ß√À— ¢âÕ¡Ÿ≈„π‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å·≈–ª√–¡«≈º≈‚¥¬„™â

‚ª√·°√¡ ”‡√Á®√Ÿª∑“ß ∂‘μ‘ SPSS (Statistics Package for the

Social Sciences)  ‚¥¬¡’°“√«‘‡§√“–Àå ∂‘μ‘ ¥—ßπ’È §à“ ∂‘μ‘√âÕ¬≈–

§à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π §à“ T-test ·≈–§à“ One-Way

ANOVA  ”À√—∫§à“π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå

§√—Èßπ’È°”Àπ¥‰«â„π√–¥—∫ 0.05

º≈°“√»÷°…“

 à«π∑’Ë 1 °“√«‘‡§√“–Àåªí®®—¬¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õß

ºŸâμÕ∫·∫∫ Õ∫∂“¡

ºŸâμÕ∫·∫∫ Õ∫∂“¡°“√«—¥√–¥—∫∑—»π§μ‘·≈–√–¥—∫

°“√¡’ à«π√à«¡„π°“√ª√–°—π§ÿ≥¿“æ¢Õß∫ÿ§≈“°√„À≠à‡ªìπ

‡æ»À≠‘ß ®”π«π 81 §π §‘¥‡ªìπ√âÕ¬≈– 65.9 ·≈–‡æ»™“¬

®”π«π 42 §π §‘¥‡ªìπ√âÕ¬≈– 34.1 ‡ªìπºŸâ¡’Õ“¬ÿÕ¬Ÿà„π™à«ß

41-50 ªï ®”π«π 69 §π §‘¥‡ªìπ√âÕ¬≈– 56.1 √Õß≈ß¡“ §◊Õ

Õ“¬ÿ 31-40 ªï ®”π«π 30 §π §‘¥‡ªìπ√âÕ¬≈– 24.4 Õ“¬ÿ

51-60 ªï ®”π«π 21 §π §‘¥‡ªìπ√âÕ¬≈– 17.1 ·≈–Õ“¬ÿ

25-30 ªï ®”π«π 3 §π §‘¥‡ªìπ√âÕ¬≈– 2.4 ´÷Ëß¡’√–¥—∫

°“√»÷°…“ª√‘≠≠“μ√’ ®”π«π 68 §π §‘¥‡ªìπ√âÕ¬≈– 55.3

√Õß≈ß¡“ §◊Õ ª√‘≠≠“‡Õ° ®”π«π 21 §π §‘¥‡ªìπ√âÕ¬≈– 17.1

μË”°«à“ª√‘≠≠“μ√’ ®”π«π 21 §π §‘¥‡ªìπ√âÕ¬≈– 17.1 ·≈–

ª√‘≠≠“‚∑ ®”π«π 13 §π §‘¥‡ªìπ√âÕ¬≈– 10.6 ∫ÿ§≈“°√∑’Ë

μÕ∫·∫∫ Õ∫∂“¡‡ªìπ “¬ π—∫ πÿπ ®”π«π 99 §π §‘¥

‡ªìπ√âÕ¬≈– 80.5 ·≈– “¬«‘™“°“√ ®”π«π 24 §π §‘¥‡ªìπ

√âÕ¬≈– 19.5 ·≈–‡ªìπ∫ÿ§≈“°√„πÀπà«¬ß“π‚√ßæ¬“∫“≈ —μ«å

ª»ÿª“≈—πœ ¡“°∑’Ë ÿ¥ ®”π«π 27 §π §‘¥‡ªìπ√âÕ¬≈– 22 √Õß

≈ß¡“ §◊Õ  ”π—°ß“π§≥∫¥’ ®”π«π 24 §π §‘¥‡ªìπ√âÕ¬≈–

19.5 »Ÿπ¬å‡ΩÑ“√–«—ßœ ®”π«π 21 §π §‘¥‡ªìπ√âÕ¬≈– 17.1

‚√ßæ¬“∫“≈ —μ«åª√–»ÿÕ“∑√ ®”π«π 19 §π §‘¥‡ªìπ√âÕ¬≈–

15.4 ¿“§«‘™“‡«™»“ μ√å§≈‘π‘°œ ®”π«π 14 §π §‘¥‡ªìπ

√âÕ¬≈– 11.4 ¿“§«‘™“ª√’§≈‘π‘°œ ®”π«π 9 §π §‘¥‡ªìπ√âÕ¬≈–

7.3 ·≈–»Ÿπ¬åμ√«®«‘π‘®©—¬œ ®”π«π 9 §π §‘¥‡ªìπ√âÕ¬≈–

7.3 ·≈–¡’√–¬–‡«≈“°“√ªØ‘∫—μ‘ß“π¡“°∑’Ë ÿ¥ §◊Õ √–¬–‡«≈“ 10

ªï¢÷Èπ‰ª ®”π«π 34 §π §‘¥‡ªìπ√âÕ¬≈– 27.6 √Õß≈ß¡“ §◊Õ

√–¬–‡«≈“ 4-6 ªï ®”π«π 31 §π §‘¥‡ªìπ√âÕ¬≈– 25.2 √–¬–

‡«≈“ 7-9 ªï ®”π«π 29 §π §‘¥‡ªìπ√âÕ¬≈– 23.6 √–¬–‡«≈“

1-3 ªï ®”π«π 23 §π §‘¥‡ªìπ√âÕ¬≈–18.7 ·≈–√–¬–‡«≈“

μË”°«à“ 1 ªï ®”π«π 6 §π §‘¥‡ªìπ√âÕ¬≈– 4.9

 à«π∑’Ë 2 °“√«—¥√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π

§ÿ≥¿“æ

°“√«—¥√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ

μ“¡·π«§‘¥¢Õß Zimbardo ª√–°Õ∫¥â«¬§à“‡©≈’Ë¬ (X)  à«π

‡∫’Ë¬ß‡∫π¡“μ√∞“π (S.D.) ¡’∑—ÈßÀ¡¥ 4 ¥â“π ¥—ßπ’È

∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ X S.D. √–¥—∫∑—»π§μ‘

1. ¥â“π°“√„ à„® (attention) 3.22 0.864 ª“π°≈“ß

2. ¥â“π§«“¡‡¢â“„® (comprehension) 3.12 0.785 ª“π°≈“ß

3. ¥â“π°“√¬Õ¡√—∫ (acceptance) 3.44 0.750 ¡“°

4. ¥â“π°“√§ßÕ¬Ÿà (retention) 3.17 0.739 ª“π°≈“ß

                      √«¡ 3.23 0.784 ª“π°≈“ß

μ“√“ß∑’Ë 1  ‡ª√’¬∫‡∑’¬∫√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ∑—Èß 4 ¥â“π
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°“√«—¥√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ∑—Èß 4

¥â“π æ∫«à“ √–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æÕ¬Ÿà„π

√–¥—∫ª“π°≈“ß ‚¥¬¡’§à“‡©≈’Ë¬√«¡ (X) ‡∑à“°—∫ 3.23 ·≈–

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π√«¡ (S.D.) ‡∑à“°—∫ 0.784

 à«π∑’Ë 3 °“√«—¥√–¥—∫°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ

√–¥—∫°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ μ“¡·π«§‘¥

‡°’Ë¬«°—∫ «ß®√§ÿ≥¿“æ PDCA ª√–°Õ∫¥â«¬§à“‡©≈’Ë¬ (X)

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (S.D.) ¡’∑—ÈßÀ¡¥ 4 ¥â“π ¥—ßπ’È

°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ X S.D. °“√¡’ à«π√à«¡

1. °“√«“ß·ºπ (Plan (P)) 2.99 0.727 ª“π°≈“ß

2. °“√¥”‡π‘πß“π (Do (D)) 3.11 0.739 ª“π°≈“ß

3. °“√μ√«® Õ∫º≈°“√¥”‡π‘πß“π (Check (C)) 3.04 0.764 ª“π°≈“ß

4. °“√ª√—∫ª√ÿß°“√¥”‡π‘πß“π (Act (A)) 2.98 0.743 ª“π°≈“ß

                           √«¡ 3.03 0.743 ª“π°≈“ß

μ“√“ß∑’Ë 2  ‡ª√’¬∫‡∑’¬∫√–¥—∫°“√¡’ à«π√à«¡°—∫°“√ª√–°—π§ÿ≥¿“æ ∑—Èß 4 ¥â“π

0.05 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95%  ∑“ß¥â“π°“√¥”‡π‘πß“π (Do

(D)) ·≈–¥â“π°“√μ√«® Õ∫º≈°“√¥”‡π‘πß“π (Check (C))

¡’ªí®®—¬ à«π∫ÿ§§≈¥â“πÀπà«¬ß“π·≈–√–¬–°“√ªØ‘∫—μ‘ß“π∑’Ë

·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 ∑’Ë√–¥—∫§«“¡

‡™◊ËÕ¡—Ëπ 95%  ·≈–¥â“π°“√ª√—∫ª√ÿß°“√¥”‡π‘πß“π (Act (A))

¡’ªí®®—¬ à«π∫ÿ§§≈¥â“π√–¬–°“√ªØ‘∫—μ‘ß“π∑’Ë·μ°μà“ß°—π

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95%

«‘®“√≥åº≈°“√«‘®—¬

1. °“√«—¥√–¥—∫∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ

∑—Èß 4 ¥â“π Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ÷́Ëß°“√»÷°…“¢Õß»‘√‘π—π∑å °Á

æ∫«à“ ∫ÿ§≈“°√ à«π„À≠à¡’§«“¡§‘¥‡ÀÁπ„π°“√¡’ à«π√à«¡

‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“Õ¬Ÿà„π√–¥—∫ª“π°≈“ß3

‚¥¬ “¡“√∂Õ¿‘ª√“¬·μà≈–¥â“π‰¥â ¥—ßπ’È

1.1 ¥â“π°“√„ à„® (attention) ∫ÿ§≈“°√ à«π„À≠à

¡’∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

‡æ√“– ∫ÿ§≈“°√¡’§«“¡√ŸâμàÕ√–∫∫ª√–°—π§ÿ≥¿“æπâÕ¬  à«π

Àπ÷ËßÕ“®‡ªìπ‡æ√“–∫ÿ§≈“°√®–„Àâ¢âÕ¡Ÿ≈·°à ”π—°æ—≤π“

¡“μ√∞“πœ ¢Õß§≥–œ „π à«π∑’Ëμπ‡°’Ë¬«¢âÕß‡∑à“π—Èπ πÕ°®“°

π—Èπ°“√√«∫√«¡¢âÕ¡Ÿ≈®“°∑ÿ°Àπà«¬ß“π¿“¬„π§≥–œ ‡ªìπ‰ª

¥â«¬§«“¡≈à“™â“ ‡π◊ËÕß®“°‰¡à¡’√–∫∫°“√®—¥‡°Á∫¢âÕ¡Ÿ≈∑’Ë¡’

§ÿ≥¿“æ

°“√«—¥√–¥—∫°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ∑—Èß 4

¥â“π æ∫«à“ √–¥—∫°“√¡’ à«π√à«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‚¥¬¡’

§à“‡©≈’Ë¬√«¡ (X) ‡∑à“°—∫ 3.03 ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π

√«¡ (S.D.) ‡∑à“°—∫ 0.743

 à«π∑’Ë 4 °“√∑¥ Õ∫ ¡¡ÿμ‘∞“π„π°“√«‘®—¬

º≈°“√∑¥ Õ∫ ¡¡ÿμ‘∞“π‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß

¢Õß√–¥—∫∑—»§μ‘·≈–√–¥—∫°“√¡’ à«π√à«¡„π°“√ª√–°—π

§ÿ≥¿“æ¢Õß∫ÿ§≈“°√ ¥—ßμ“√“ß

°“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫∑—»§μ‘∑—Èß 4

¥â“π ‰¥â·°à ¥â“π°“√„ à„® (attention) ¡’ªí®®—¬ à«π∫ÿ§§≈¥â“π

Àπà«¬ß“π·≈–√–¬–°“√ªØ‘∫—μ‘ß“π∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘ 0.05 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95% ¥â“π§«“¡‡¢â“„®

(comprehension) ¡’ªí®®—¬ à«π∫ÿ§§≈¥â“πÀπà«¬ß“π∑’Ë·μ°μà“ß

°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95%

¥â“π°“√§ßÕ¬Ÿà (retention) ¡’ªí®®—¬ à«π∫ÿ§§≈¥â“πÀπà«¬ß“π∑’Ë

·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 ∑’Ë√–¥—∫§«“¡

‡™◊ËÕ¡—Ëπ 95% ·≈–¥â“π°“√¬Õ¡√—∫ (acceptance) ‰¡à·μ°μà“ß

°—π∑“ß ∂‘μ‘

°“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫°“√¡’ à«π√à«¡

∑—Èß 4 ¥â“π ‰¥â·°à ¥â“π°“√«“ß·ºπ (Plan (P)) ¡’ªí®®—¬ à«π

∫ÿ§§≈¥â“πÀπà«¬ß“π∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘
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     1.2 ¥â“π§«“¡‡¢â“„® (comprehension) ∫ÿ§≈“°√

 à«π„À≠à¡’√–¥—∫∑—»π§μ‘„π¥â“π§«“¡√Ÿâ§«“¡‡¢â“„®∑’Ë¡’μàÕ

√–∫∫ª√–°—π§ÿ≥¿“æ¢Õß§≥–œ „π√–¥—∫ª“π°≈“ß ‚¥¬À“°

æ‘®“√≥“®“°¢âÕ§”∂“¡„π¥â“ππ’È·≈â« æ∫«à“ ∫ÿ§≈“°√ à«π„À≠à

®–¡’æ◊Èπ∞“π√–¥—∫§«“¡√Ÿâ§«“¡‡¢â“„®„π‡√◊ËÕß√–∫∫ª√–°—π

§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«πÀπ÷ËßÕ“®‡π◊ËÕß¡“®“°°“√∑’Ë

§≥–œ ¡’°“√®—¥Õ∫√¡ª√–™ÿ¡™’È·®ß√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫√–∫∫

ª√–°—π§ÿ≥¿“æμ“¡‡°≥±åμà“ßÊ‡æ◊ËÕ„Àâ∫ÿ§≈“°√¡’§«“¡√Ÿâ

§«“¡‡¢â“„®π—Èπ„π‡©æ“–§π∫“ß°≈ÿà¡∑’Ë¡’§«“¡‡°’Ë¬«¢âÕß‡∑à“π—Èπ

·≈–‡ªìπ∫ÿ§≈“°√°≈ÿà¡‡¥‘¡ ®÷ß∑”„Àâ∫ÿ§≈“°√ à«π„À≠à‰¡à

 “¡“√∂μÕ∫§”∂“¡¥â“π§«“¡√Ÿâ§«“¡‡¢â“„®‰¥âÕ¬à“ß∂Ÿ°μâÕß ÷́Ëß

ª√–°Õ∫¥â«¬§”∂“¡∑’Ë‡ªìπ°“√«—¥æ◊Èπ∞“π§«“¡√Ÿâ§«“¡‡¢â“„®

¢Õßæπ—°ß“π∑’Ë¡’μàÕ√–∫∫ª√–°—π§ÿ≥¿“æ

1.3 ¥â“π°“√¬Õ¡√—∫ (acceptance) ∫ÿ§≈“°√

 à«π„À≠à¡’∑—»π§μ‘‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫

¡“° ‡æ√“–∫ÿ§≈“°√‡¢â“„®«à“√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√

»÷°…“¢Õß§≥–œ π—Èπ ‡°‘¥®“°§«“¡μâÕß°“√¢Õß¡À“«‘∑¬“≈—¬

∑’ËμâÕß°“√«“ß·π«∑“ß°“√ªØ‘∫—μ‘∑“ß¥â“πª√–°—π§ÿ≥¿“æ

„Àâ∑ÿ°ÊÀπà«¬ß“π¥”‡π‘π°“√„π‡√◊ËÕß¥—ß°≈à“«¿“¬„μâ√–∫∫

¡“μ√∞“π‡¥’¬«°—π∑—Ë«∑—Èß¡À“«‘∑¬“≈—¬ ‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“π

¥â“πª√–°—π§ÿ≥¿“æ¢Õß§≥–œ  Õ¥§≈âÕß‡ªìπ‰ª„π∑‘»∑“ß

‡¥’¬«°—π°—∫π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬

1.4 ¥â“π°“√§ßÕ¬Ÿà (retention) ∫ÿ§≈“°√ à«π

„À≠à¡’∑—»π§μ‘ ‡°’Ë ¬«°—∫°“√ª√–°—π§ÿ≥¿“æÕ¬Ÿà „π√–¥—∫

ª“π°≈“ß ‡æ√“–∫ÿ§≈“°√„π∫“ßÀπà«¬ß“π¬—ß‰¡à¡’°“√

æ—≤π“°“√®—¥‡°Á∫¢âÕ¡Ÿ≈μ—«™’È«—¥ ¬âÕπÀ≈—ß 3 ªï ¢ÕßÀπà«¬ß“π

Õ¬à“ß‡ªìπ√–∫∫ ·≈–‰¡à “¡“√∂ ◊∫§âπ‰¥âßà“¬ ®÷ß∑”„Àâ√–¬–

‡«≈“„π°“√ àß¢âÕ¡Ÿ≈°≈—∫¡“¬—ß ”π—°æ—≤π“¡“μ√∞“πœ ≈à“™â“

2. °“√«—¥√–¥—∫°“√¡’ à«π√à«¡°“√ª√–°—π§ÿ≥¿“æ

∑—Èß 4 ¥â“π Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ́ ÷Ëß°“√»÷°…“¢Õß„®™π°°Áæ∫«à“

°“√¡’ à«π√à«¡‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“Õ¬Ÿà„π

√–¥—∫ª“π°≈“ß7 ‚¥¬ “¡“√∂Õ¿‘ª√“¬„π·μà≈–¥â“π‰¥â ¥—ßπ’È

2.1 °“√¡’ à«π√à«¡„π°“√«“ß·ºπ (Plan (P))

∫ÿ§≈“°√ à«π„À≠à¡’ à«π√à«¡„π°“√«“ß·ºπÕ¬Ÿà„π√–¥—∫

ª“π°≈“ß ‡π◊ËÕß®“°∫ÿ§≈“°√‰¡à‰¥â‡¢â“√à«¡ª√–™ÿ¡„π°“√

«“ß√–∫∫·≈–°≈‰°°“√ª√–°—π§ÿ≥¿“æ¿“¬„π ·≈–‰¡à¡’

 à«π√à«¡„π°“√· ¥ß§«“¡§‘¥‡ÀÁπ„π°“√«“ß·ºπÀ√◊Õ°“√

¥”‡π‘πß“π¥â“πμà“ßÊ

2.2 °“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“π (Do (D))

∫ÿ§≈“°√ à«π„À≠à¡’ à«π√à«¡„π°“√¥”‡π‘πß“πÕ¬Ÿà„π√–¥—∫

ª“π°≈“ß ´÷Ëß∑ÿ°Àπà«¬ß“π¡’ à«π√à«¡„π°“√®—¥‡μ√’¬¡¢âÕ¡Ÿ≈

„Àâ°—∫ ”π—°æ—≤π“¡“μ√∞“πœ ·μà‰¡à‡¢â“„®À≈—°‡°≥±å¢Õß

μ—«∫àß™’È∑’Ë ”§—≠μà“ßÊ

2.3 °“√¡’ à«π√à«¡„π°“√μ√«® Õ∫º≈°“√

¥”‡π‘πß“π (Check (C)) ∫ÿ§≈“°√ à«π„À≠à¡’ à«π√à«¡„π°“√

μ√«® Õ∫º≈°“√¥”‡π‘πß“πÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡π◊ËÕß®“°

¡’‡æ’¬ß∫ÿ§≈“°√ºŸâ ‡°’Ë¬«¢âÕß‡∑à“π—Èπ∑’Ë ‡¢â“√à«¡ª√–™ÿ¡‡μ√’¬¡

§«“¡æ√âÕ¡√—∫°“√μ√«®ª√–‡¡‘π§ÿ≥¿“æ¿“¬„π·≈–¡’ à«π√à«¡

„π°“√√—∫°“√μ√«®ª√–‡¡‘π

2.4 °“√¡’ à«π√à«¡„π°“√ª√—∫ª√ÿß°“√¥”‡π‘π

ß“π (Act (A)) ∫ÿ§≈“°√ à«π„À≠à¡’ à«π√à«¡„π°“√ª√—∫ª√ÿß

°“√¥”‡π‘πß“πÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡π◊ËÕß®“°∫ÿ§≈“°√

 à«π„À≠à‰¡à¡’ à«π√à«¡„π°“√°”Àπ¥·π«∑“ßæ—≤π“‡æ◊ËÕ°“√

ª√—∫ª√ÿß°“√¥”‡π‘πß“π ‡æ√“–‡π◊ËÕß®“°°√–∫«π°“√ª√—∫ª√ÿß

®–∂Ÿ°«“ß·ºπ‚¥¬°√√¡°“√ª√–®”§≥–œ ‡∑à“π—Èπ·≈â«®÷ßπ”¡“

∂à“¬∑Õ¥‡æ◊ËÕª√—∫ª√ÿß°√–∫«π°“√∑”ß“π¢Õß∫ÿ§≈“°√∑ÿ°§π

3. °“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫∑—»§μ‘

°“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫∑—»§μ‘∑—Èß 4

¥â“π ‰¥â·°à ¥â“π°“√„ à„® (attention) ¡’ªí®®—¬ à«π∫ÿ§§≈

¥â“πÀπà«¬ß“π·≈–√–¬–°“√ªØ‘∫—μ‘ß“π ·μ°μà“ß°—πÕ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘ ¥â“π§«“¡‡¢â“„® (comprehension) ¡’ªí®®—¬

 à«π∫ÿ§§≈¥â“πÀπà«¬ß“π∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß

 ∂‘μ‘ ¥â“π°“√§ßÕ¬Ÿà (retention) ¡’ªí®®—¬ à«π∫ÿ§§≈¥â“π

Àπà«¬ß“π∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‡π◊ËÕß®“°

Àπà«¬ß“π∑—Èß 7 Àπà«¬¿“¬„π§≥–œ μâÕß¡’°“√√«∫√«¡¢âÕ¡Ÿ≈

·≈–μ—«™’È«—¥∑’Ë ”§—≠μà“ßÊ ·≈–¥”‡π‘π°“√ª√–‡¡‘π§ÿ≥¿“æ

¿“¬„πÀπà«¬μπ‡Õß √«¡∂÷ßμâÕß¡’§«“¡‡¢â“„®„π°“√§—¥‡≈◊Õ°

μ—«™’È«—¥¢ÕßÀπà«¬ß“π¢Õßμπ‡Õß ®÷ß àßº≈μàÕ√–¥—∫∑—»§μ‘

‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ·μ°μà“ß°—π  à«π¥â“π°“√¬Õ¡√—∫

(acceptance) ‰¡à·μ°μà“ß°—π∑“ß ∂‘μ‘ ‡æ√“–¡À“«‘∑¬“≈—¬„™â
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1. ¥â“π°“√„ à„® (attention) ✗ ✗ ✗ ✗ ✓ ✓

2. ¥â“π§«“¡‡¢â“„® (comprehension) ✗ ✗ ✗ ✗ ✓ ✗

3. ¥â“π°“√¬Õ¡√—∫ (acceptance) ✗ ✗ ✗ ✗ ✗ ✗

4. ¥â“π°“√§ßÕ¬Ÿà (retention) ✗ ✗ ✗ ✗ ✓ ✗

À¡“¬‡Àμÿ: ‡§√◊ËÕßÀ¡“¬ ✓ À¡“¬∂÷ß ·μ°μà“ß, ‡§√◊ËÕßÀ¡“¬ ✗ À¡“¬∂÷ß ‰¡à·μ°μà“ß

μ“√“ß∑’Ë 4  °“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫∑—»§μ‘

√–¥—∫∑—»§μ‘

ªí®®—¬ à«π∫ÿ§§≈

‡æ» Õ“¬ÿ
√–¥—∫°“√

»÷°…“
 “¬ß“π Àπà«¬ß“π

√–¬–‡«≈“°“√

ªØ‘∫—μ‘ß“π

‡°≥±å√–∫∫ª√–°—π§ÿ≥¿“æ‡ªìπ¡“μ√∞“π‡¥’¬«°—π·≈–

¬—ß‡ªìπ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë™à«¬‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π

®÷ß∑”„Àâªí®®—¬ à«π∫ÿ§§≈∑ÿ°¥â“π‰¡à¡’§«“¡·μ°μà“ß°—π

°“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫°“√¡’ à«π√à«¡

∑—Èß 4 ¥â“π ‰¥â·°à ¥â“π°“√«“ß·ºπ (Plan (P)) ¡’ªí®®—¬ à«π

∫ÿ§§≈¥â“πÀπà«¬ß“π∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß

 ∂‘μ‘ ‡π◊ËÕß®“°Àπà«¬ß“π¿“¬„π·μà≈–Àπà«¬ß“π®–¡’°“√

ª√–™ÿ¡«“ß√–∫∫·≈–°≈‰°°“√ª√–°—π§ÿ≥¿“æ¿“¬„π∑’Ë§‘¥«à“

‡À¡“– ¡°—∫Àπà«¬ß“πμπ‡Õß∑”„Àâ·μà≈–Àπà«¬ß“π¡’°“√

«“ß·ºπμà“ß°—π  à«π∑“ß¥â“π°“√¥”‡π‘πß“π (Do (D)) ·≈–

¥â“π°“√μ√«® Õ∫º≈°“√¥”‡π‘πß“π (Check (C)) ¡’ªí®®—¬

 à«π∫ÿ§§≈¥â“πÀπà«¬ß“π·≈–√–¬–°“√ªØ‘∫—μ‘ß“π∑’Ë·μ°μà“ß

°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‡æ√“–Àπà«¬ß“π„Àâ§«“¡ ”§—≠

°—∫°“√®—¥‡μ√’¬¡¢âÕ¡Ÿ≈„Àâ°—∫°“√ª√–°—π§ÿ≥¿“æ¿“¬„π∑’Ë

μà“ß°—π 4) ¥â“π°“√ª√—∫ª√ÿß°“√¥”‡π‘πß“π (Act (A)) ¡’

ªí®®—¬ à«π∫ÿ§§≈¥â“π√–¬–°“√ªØ‘∫—μ‘ß“π∑’Ë·μ°μà“ß°—πÕ¬à“ß

¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‡π◊ËÕß®“°∫ÿ§≈“°√∑’Ë¡’Õ“¬ÿß“π¡“°°«à“ °Á

®–¡’§«“¡√Ÿâ §«“¡™”π“≠ ·≈–§ÿâπ‡§¬°—∫ß“π ¥â“π°“√ª√–°—π

§ÿ≥¿“æ¡“°°«à“‡™àπ°—π

4. °“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫°“√¡’ à«π√à«¡

1. °“√«“ß·ºπ (Plan (P)) ✗ ✗ ✗ ✗ ✓ ✗

2. °“√¥”‡π‘πß“π (Do (D)) ✗ ✗ ✗ ✗ ✓ ✓

3. °“√μ√«® Õ∫º≈°“√¥”‡π‘πß“π (Check (C)) ✗ ✗ ✗ ✗ ✓ ✓

4. °“√ª√—∫ª√ÿß°“√¥”‡π‘πß“π  (Act (A)) ✗ ✗ ✗ ✗ ✗ ✓

À¡“¬‡Àμÿ: ‡§√◊ËÕßÀ¡“¬ ✓ À¡“¬∂÷ß ·μ°μà“ß, ‡§√◊ËÕßÀ¡“¬ ✗ À¡“¬∂÷ß ‰¡à·μ°μà“ß

μ“√“ß∑’Ë 5  °“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß√–¥—∫°“√¡’ à«π√à«¡

√–¥—∫∑—»§μ‘

ªí®®—¬ à«π∫ÿ§§≈

‡æ» Õ“¬ÿ
√–¥—∫°“√

»÷°…“
 “¬ß“π Àπà«¬ß“π

√–¬–‡«≈“°“√

ªØ‘∫—μ‘ß“π
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 √ÿªº≈

®“°°“√»÷°…“æ∫«à“ ∫ÿ§≈“°√§≥– —μ«·æ∑¬»“ μ√å

¡À“«‘∑¬“≈—¬¡À‘¥≈ ¡’√–¥—∫∑—»π§μ‘·≈–√–¥—∫°“√¡’ à«π√à«¡

‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ¥—ßπ—Èπ §«√

¡’°“√ª√—∫ª√ÿß∑—»π§μ‘∑—Èß 4 ¥â“π ·≈–ª√—∫ª√ÿß°√–∫«π°“√

¡’ à«π√à«¡°—∫°“√ª√–°—π§ÿ≥¿“æ∑—Èß 4 ¥â“π ‡æ◊ËÕ„Àâ√–∫∫

°“√ª√–°—π§ÿ≥¿“æ¢Õß§≥–œ¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ

¢âÕ‡ πÕ·π–„π°“√ª√—∫ª√ÿß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

®“°ªí≠À“∑’Ë‰¥â°≈à“«¡“¢â“ßμâπ ºŸâ»÷°…“‰¥â∑”°“√

«‘‡§√“–Àå ¿“æªí≠À“°“√ª√–°—π §ÿ≥¿“æ°“√»÷°…“¢Õß§≥–œ

‡æ◊ËÕ‡ªìπ«‘∏’°“√·≈–·π«∑“ß „π°“√ª√—∫ª√ÿß°“√ª√–°—π

§ÿ≥¿“æ°“√»÷°…“¢Õß§≥–œ ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßμàÕ‰ªπ’È

1. °“√ √â“ß∑—»π§μ‘∑’Ë¥’μàÕ°“√ª√–°—π§ÿ≥¿“æ

°“√»÷°…“ ‰¥â·°à ºŸâ∫√‘À“√¢Õß§≥–§«√„Àâ§«“¡ ”§—≠°—∫

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‚¥¬°“√ √â“ß°”≈—ß„®„Àâ°—∫

ºŸâ√—∫º‘¥™Õ∫ß“π¥â“πª√–°—π§ÿ≥¿“æ°“√»÷°…“ À“°¡’ªí≠À“
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