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Abstract : Rapeepun Chalongsuk, Nattiya Kapol, Yaowaluk Umrumpai, Kulchana Sorrawanee
and Krisorn Chairojkanchana. 2002. Pharmaceutical service in the western of Thailand. Thai J
Hith Resch 16(1) : 9-24.

The objectives of this study were to survey problems of pharmaceutical service, to study
the practice in drug store and to find the suitable pattern of pharmaceutical service. Drug stores
investigated in this study were 2 types of modern drug stores : one had a licence to sell modern
drugs (DS1) and the other had a licence to sell only ready-packed modern drugs which were not
dangerous or specially~controlled drugs (DS2). Focus groups were held among the pharmacists
who also were the owners of DS1; the owners of DS1; the pharmacists at DS1; and the owners of
DS2. Focus groups included 75 pharmacists or drug store owners in Kanchanaburi, Nakhonpathom
and Samutsakorn. There were both legally and illegally pharmaceutical services. The government
policy and the law enforcement were the main factors for drug distribution in community. The drug
use in community was not rational. Pharmacist had only few participation in pharmaceutical service
in drug store. The relationship between the owner’s drug store\j and pharmacist was being by law so
they were have independent role. Nowadays the drug store business was less incentive than the past
because the was more competition and expenditure especially pharmacist fee. So the owners of
ready-packed modern drug store had no initiative to change to modern drug store. The strategy to
improve the pharmaceutical service were to educate the drug store owner about Drug law
consumer’s drug use and to correct drug system. There must be the responsibility of many

organization: Education Institute, professional association, the Pharmacyl Council.

Key words |  pharmaceutical service, community pharmacy
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