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Abstract

The purpose of this study was to examine whether the effects of procedural justice and perceived
organizational support on in-role performance were mediated by organizational citizenship behavior. On the basis
of data from 92 non-commissioned police officers under the Thai Provincial Police Region III, the study was tested
through hierarchical regression analyses. All data were collected in September 2007, with a 5-scale Likert-type
self-report questionnaire. Consistent with our expectation, the results revealed that the effects of procedural
justice and perceived organizational support on in-role performance were completely mediated by organizational
citizenship behavior. The organizational citizenship behavior was found as the best influential predictive factor
of in-role performance. Even though procedural justice and perceived organizational support appeared to influence
organizational citizenship behavior, but they seemed to have significantly non-sufficient impacts on organizational
citizenship behavior. Other factors should be included in future research.
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