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Educational Systems in the Global Era

Tuangrat Sriwongkol

For this decade, globalization has been making the world smaller. There is more co-
operation and greater competition in many aspects. The educational system must provide
factors for creating better cooperation by developing the quality of population, manpower,
information technology, management systems, and providing a higher education to the
population. We should emphasize life-long education and academic excellence. The quality of
education is the main precursor of academic excellence. We should diversify the opportunities
that lead to equality in education, as well as develop. educational structures and management
systems to be more flexible and effective.

The quality of education is based on the curriculum, the teaching and learning system,
and the assessment. Teachers are the main factor in developing the quality of teaching and
learning systems. Educational leaders at the ministry level always pay attention to the size of the
increase of educational projects instead of the quality. There are some factors that make the
management of educational systems meet the quality needs.

First in importance is the educational philosophy to prepare people to be able to learn in
life-long education effectively. We should emphasize the competencies and skills of the learners
that enable them to gain further knowledge by themselves after they finish each level of
education. These competencies and skills may be called "Portable Skills". These consist of
language ability in both Thai and English for use as a tool to increase knowledge for life-long

education ; skills in mathemetics, computer and science which are the basis for the technology



which is an important factor in business and management organization; and skills in analysis
and synthesis. We should use the method of sharing ideas by discussion, by using the "tutorial
method", and students should study texts, books and reference materials before coming to
class. We should make students analyze at both the macro and micro levels. This is the basis
for preparing the students to be self-learners in the future.

Now, knowledge changes so fast to keep up with the changes of economy, society and
technology. Students who graduated from the old school and university system, cannot catch
up with the changes and will be out of date. There is a need to develop the education and
learning systems of people in this society to be life-long educational systems. There are three
components for this : hardware, software and peopleware.

The hardware component is the telecommunication, computer and library system. There
should be many channels of educational television and radio programs provided for children
and adults at elementary, secondary and higher educational levels. The programs should be
provided 24 hours. There should be libraries providing books, texts, documents, and
information in the format of video and audio programs. There should be a network for
connecting all information centers as mentioned above.

Software is information, content in cassette tapes, documents and computer programs.
Producing educational software, may be harder than producing hardware. There should be a
precise policy to let government and business develop software e.g. we should have centers of
interpretation and centers of producing texts and documents on various subjects. There should
be co-operation between institutions responsible for hardware and software. The Government
should adjust tax standards to motivate the printing business to invest in educational material.

By peopleware, we mean members of society who want to learn. It is difficult to create a
society of learning. We need to build up an attitude of learning and make the learning enjoyable
and valuable for life. We must develop teaching and learning systems, both inside and outside
schools. We should motivate teachers to further their studies and bring back the knowledge to
develop their careers. There is a need to stimulate the academic atmosphere and academic
communities both within schools and outside. We should stimulate society to have academic
clubs or associations and encourage television and radio stations to provide educational

programs. We have to motivate educational institutions to accept the achievement of learning



by informal systems and self-learning as adequate proof of academic ability in order to provide
equal opportunity for everyone to get additional training.

The second important need is to develop the content to suit the learners and situations.
For higher education, after finishing the four year curriculum, students should be capable of
undertaking basic research. They should not need to wait until finishing their masters degree. At
doctoral level, there should be more encouragement of research.

Our third emphasis is on testing and assessment. At present, the testing and
assessment systems use too much multiple choice questioning. This technique emphasizes on
memorizing content. We should use open- ended questioning and allow the students to share
their ideas by doing projects, presentations, essay writing and discussions to analyse the
problems.

Our fourth point is the revolution of the teacher education system. The teacher is the
most important factor for developing the quality of teaching and learning systems. Teacher here
means the instructor or lecturer in the university, teacher in school, teacher of informal
education, life-long education, and distance learning. The themes of the revolution of teacher
education which have already been approved by the ministeral committee are the recruitment of
high achievers, good attitude and personality to be a teacher, development of salary level,
progressive promotion and better working conditions to motivate people to come into this
profession. The training curriculum needs adjustment to prepare people to be able to work with
different situations. This new curriculum should emphasize the philosophy, humanity and
psychology of learning. Internship in schools should be properly practised and supervised. We
should develop the teacher trainers of the schools of education, instructors in these schools
should have teaching experience or research experience. An teacher exchange program
should be set up between schools of education. We need to provide a training program for in-
service teachers and provide assessment every five years. We should provide for the
development of life-long education, provide the motivation for every teacher to develop
themselves and provide "on the job training". We need to set up a professional teachers
association. Setting up this kind of academy would promote teaching standards, professional
development and ethical standards.

The fifth point is the revolution of educational management systems. At present, there is

free competition in economics and technology. Effective administration and management now



require a totally different style than in the past. Management in the vertical style takes too much
time and is inefficient. We should change to a horizontal style using small organizations with
high quality of work and technology. Networking is seemingly an essential format for this new
era. Educational administration and management should use a horizontal style. There should be
only one head such as the president or the school head, others are just equal.

In conclusion, Thai society in the global era has to cope with many changes in
technology, economics, politics and culture. The placing of people from one era into another
era of industrial and information technology has brought many problems and much confusion.
Only through education will the process of development be understood and accepted or rather
than the changes be rejected.

Providing quality education is the most important requirement. It is time to examine our
educational system. To see whether it pre- pares people to think rationally or to simply
memorize information. It is time for us to analyze the teaching and learning process at every
level of education, especially in higher education. To find out whether it is a problem analysis
process or a information delivery process. We have to ask ourselves whether our students go
out of the classroom with an improved mind or with confusion and boredom. Every teacher
should ask themselves whether every lesson has given some meaning and learning to the
students or not. The education revolution in the philosophy of instructional systems, curriculum,
teaching and learning systems, testing and assessment systems, and the ad- ministration and
management system will improve education to suit the changing technology. Efficient life-long
education is the most important philosophy for both the learners and teachers; as we say "Who

dares to teach, must never cease to learn".



